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GENERAL PROVISIONS 
 • This document shall be known as the ANA Policy Manual (Article IX, Section 
1[l]). 
 • The manual may contain sections and provisions that the executive director 
regards as necessary for effective and consistent Association management. 

• The contents of the manual are subject to review and approval by the ANA 
Board of Governors (Article IX, Section 1[l]). 
 •  All changes to the manual must be submitted to the Board of Governors for 
review. Substantive changes (such as those that affect member rights, privileges or 
benefits) require the approval of the Board of Governors.  

• Supporting documents shall be included as attachments at the end of the manual. 
• A copy of the ANA Policy Manual shall be maintained on the ANA website at 

www.money.org (Article IX, Section 1[l]); a printed copy shall be provided to members 
upon request. 
 

 

MEMBERSHIP—CATEGORIES & DUES 
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Article I, Sections 1 through 8 
Receipt of The Numismatist, the ANA’s official monthly magazine, is the primary benefit 
of membership. The printed magazine is mailed via the United States Postal Service; the 
online magazine is available as a “Members Only” benefit at www.money.org. 
 
• Regular  
   MAGAZINE SUBSCRIPTION: printed and online 
    
  
  MEMBERSHIP OPTIONS: 

 1 YR  2 YRS  3 YRS  5 YRS  
   Regular (R)    $46  $88  $130   NA 
   Senior (K) (65 & over)  $41  $78  $115  NA 
   Young Numismatist (YN)  $26  $50  $74  NA 
        (17 & under) 
   Life Regular (LM)  (54 & under) $1,200 
                                   (55 & over) $900 
    Life Payment Plan (LPP)  Price and terms available on request 
        (Life membership available after three years of regular or basic membership) 

 
    Non-Member Subscription $48 

 
 
• Basic  
   MAGAZINE SUBSCRIPTION: online only 
    
   MEMBERSHIP OPTIONS: 

 1 YR  2 YRS  3 YRS  5 YRS  
   Basic Regular (BR)   $28   $53   $78   $128 
   Basic Young Numismatist (BY)  $14  $26  $39  $64  
        (17 & under) 
   Basic Associate (A)   $14  $26  $39  $64 
 (spouse or child residing at same address) 

 
   Life Basic (LB) (54 & under) $800 
                                (55 & over) $600 
   Life Payment Plan (LPP)  Price and terms available on request 
       (Life membership available after three years of regular or basic membership) 

 
• Club  
   MAGAZINE SUBSCRIPTION: as noted below 
    
   MEMBERSHIP OPTIONS: 
   Club (C) (printed and online magazine)    $28/yr 
   Club Ambassador (CA) (printed and online magazine) Free 
 (for qualifying clubs only; see Attachment #2) 

   Club Choice (CC) (no magazine, no benefits)   $15/yr 
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• Staff  
   MAGAZINE SUBSCRIPTION: printed and online (print edition is not 
   mailed, but can be acquired at ANA headquarters) 
    
   Staff (P) Free (for the duration of their employment) 
 
• Emeritus 
   MAGAZINE SUBSCRIPTION: printed and online  
 
   Emeritus Friendship (F)  Free 
   Emeritus Golden (G)  Free (after 50 years of dues-paying membership) 
   Emeritus Honorary (H) Free (reserved for dignitaries) 
 

 

 

MEMBERSHIP—APPLICATION & ADMISSION 

Article II, Section 4  
Membership numbers and class designations are assigned and maintained at the 
discretion of the Association and its administrative staff. 
 
• Assignment of numbers to new regular and basic members: Seven-digit 
membership numbers are assigned in sequential order by the database. 
 
• Assignment of numbers to new life members: Members can choose to receive a 
seven-digit number or a four-digit number.  
 
• Assignment of numbers to members converting to life membership: Members can 
retain their original seven-digit number or opt for a new, four-digit number. 
 
• Reinstatement of lapsed members:  Members can rejoin by paying the lapsed dues, 
thereby retaining their original date of admission and original membership number; or 
they can join anew with a new admission date and number.  
 
• Distribution of membership information or materials to incarcerated individuals:  
The ANA staff shall not provide membership information or materials to inmates in 
correctional facilities. 
 

 

BENEFITS 

Article I, Section 9  
The Association shall provide all members such other benefits (in addition to receipt of 
The Numismatist, above) as the Board of Governors deems appropriate. These shall 
include, but are not limited to, the following: 
 
• Voting rights in ANA elections 
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• Borrowing privileges from the Dwight N. Manley Numismatic Library  
• Free admission to the National Money ShowSM and World’s Fair of MoneySM  
• Free admission to the Edward C. Rochette Money Museum  
• Free shipping for life members on all orders from ANA headquarters  
• Direct submission privileges to Numismatic Guaranty Corporation (NGC), Numismatic 
Conservation Services (NCS) and Paper Money Guaranty (PMG)  
• Discounts on supplies from Wizard Coin Supply  
• Access to collection insurance through Hugh Wood, Inc. 
• Access to private life, long-term care and disability insurance through The Gerlitz 
Group  
• Access to loan services through Collateral Finance Corporation  
• Access to ANA credit card services through U.S. Bank 
• Discounts on Liberty Mutual insurance  
• Discounts on Krause Publications subscriptions  
• Discounts on moving services through Mayflower Transit (provided by Arrow Moving)  
• Discounts on Dell computers  
• Discounts at Hertz car rental  
• Discounts on shipping and insurance through North American Collectibles Association 
 
 
 

 

MEDIATION 

Article III, Section 3  
Mediation policies and procedures shall be posted on the Association’s website, 
www.money.org; printed copies shall be available upon request. All mediation shall be 
administered in accordance with the procedures outlined in this Policy Manual.  
 

 

Complaints and Mediation Services  
ANA members must adhere to the ANA Code of Ethics. Any member who is determined, 
after having had an opportunity to respond to a complaint, to have violated the ANA 
Code of Ethics as contained in the bylaws, is subject to disciplinary action by the ANA.  
  
Informal Review  
Upon receipt of a written complaint, the Mediation Department will notify the person 
about whom the complaint has been made and attempt to facilitate a resolution between 
the Complainant and the member Respondent to arrive at a mutually acceptable solution. 
No formal response is required at this stage of the mediation process. Most complaints 
are resolved in this manner.  
 
Formal Mediation Process  
If informal efforts fail to resolve the complaint, the complaint will be reviewed by the 
executive director and the general counsel to determine whether the complaint meets the 
minimum criteria necessary to be considered by the Mediation Committee (Attachment 
#1). To proceed to the formal mediation process, complaints must be addressed as 
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follows: 
1) The respondent is notified of the complaint and requested to respond in 

writing within 30 days.  
2) The complainant is notified of the respondent’s reply and, if desired, may 

respond to the Association within 15 days. 
3) The formal complaint and both parties’ documentation is submitted to the 

Mediation Committee. 
4) If disciplinary action is taken against an ANA member, his/her name, city and 

state, along with the grounds for disciplinary action, shall be published in The 

Numismatist.  
Failure to respond to a complaint within the allotted time shall be deemed an admission 
of the complaint.  
  
Mediation Committee Composition and Service 
 • The Association president shall appoint five (5) members to the Mediation 
Committee, each of whom must be a current member of the Association and a past 
member of the Association’s Board of Governors. The committee shall be chaired by the 
immediate past president of the Association, unless the immediate past president is a 
current member of the Board of Governors, in which event the committee shall be 
chaired by the most recent past president of the Association who is not a current member 
of the Board of Governors. 
 • No more than two (2) members of the committee can be numismatic dealers. 
(A dealer is defined as a person who purchases and sells numismatic material on a regular 
basis as a business activity or enterprise entered into for profit, and not as a collector of 
numismatic items for his or her personal use.) 

• Members of the Mediation Committee shall serve during the term of the 
Association president who appointed them. The general counsel of the Association 
participates as a non-voting member of the committee. 
 

 

Referral of a Complaint 
1) Upon receipt of a complaint, response and reply, if any, the executive director 

or his/her designee shall forward all materials to the Mediation Committee for handling. 
Within 30 days of receipt of a complaint, response and reply, if any, the Mediation 
Committee shall review all materials submitted and determine whether additional 
information is needed and/or if a hearing is necessary to take action on the complaint.  

2) If the Mediation Committee determines it has sufficient information to make a 
determination on the complaint without a hearing, it shall, within 45 days of receipt of the 
complaint, response and reply, if any, render a written decision regarding the complaint.  

3) If the Mediation Committee requires additional information to make a decision 
regarding the complaint or if it determines that a hearing is necessary to resolve the 
complaint, it shall: a) schedule a telephone hearing to occur within 60 days of the 
Mediation Committee’s receipt of the complaint, response and reply, if any; b) request 
any additional information be submitted prior to or at the time of the hearing; and c) 
render a written decision within 15 days of the conclusion of the telephone hearing.  

4) The Mediation Committee’s written decision shall be forwarded to the 
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complainant and respondent within five (5) days of the Association’s receipt of the 
decision. The Mediation Committee’s decision may be delivered by any reasonable 
method, provided a return receipt or other acknowledgment of receipt is obtained.  

 
Disciplinary Measures 
The Mediation Committee shall have the authority to impose any discipline against a 
respondent it deems appropriate, including placing limitations upon a respondent’s 
membership. It can issue reprimands, recommend a loss of privileges, order restitution or 
the return of numismatic materials, assess fines or penalties, reimburse fees, place a 
respondent on probation, or fashion any other discipline it deems appropriate. If the 
Mediation Committee believes that suspension or expulsion from Association 
membership is the appropriate sanction against a respondent, it shall, in its written 
decision, make such a recommendation to the Board of Governors, who shall determine if 
such action is warranted. All discipline authorized to be imposed by the Mediation 
Committee shall become effective immediately unless a timely appeal to the Board of 
Governors is filed, as provided in Article III, Section 4.  
 

Appeal Process  
Any party to a complaint under Article III, Section 3, who is dissatisfied with the 
Mediation Committee’s decision can appeal to the Association’s Board of Governors. All 
Committee recommendations for suspension or expulsion shall automatically be 
submitted to the Board of Governors.  

• Appeals must be sent by the appealing party to the Association’s executive 
director within 15 days of receipt of the Mediation Committee’s decision. Appeals filed 
after the 15 days provided for herein shall not be accepted and the Mediation 
Committee’s decision shall be final and binding on the parties to the complaint.  

• The appeal must state the specific basis for the appeal, the reason the appealing 
party disagrees with the Mediation Committee’s decision, and the relief requested by the 
appealing party.  

• Within 15 days of receipt of an appeal, the Association shall provide a copy of 
the appeal to all parties to the complaint. The appeal may be delivered by any reasonable 
method, provided a return receipt or other acknowledgment of receipt is obtained.  

• Any non-appealing party may submit a response to the appeal within 15 days of 
receipt of the appeal. The response shall be provided to the Association and to all parties 
to the complaint. The response to the appeal may be delivered by any reasonable method, 
provided a return receipt or other acknowledgment of receipt is obtained. 

• All materials provided as a part of the Mediation Committee’s decision, as well 
as all appeal submissions, will be provided to the Association’s Board of Governors. The 
Board of Governors shall consider such appeals three (3) times per year at meetings held 
in conjunction with the Association’s three (3) conventions. All appeal deadlines must 
have been met at least 30 days prior to the opening of the Association’s convention at 
which the case is to be considered.  

• All parties to an appeal will be given 15 days’ notice of their right to present 
arguments to support their position on appeal before the Board of Governors. The Board 
of Governors will hear arguments only from the parties to the appeal; no additional 
hearings will be scheduled.  
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• Within 30 days of the consideration of an appeal, the Board of Governors shall 
render a written decision, to be delivered to the parties to the appeal by any reasonable 
method, provided that a return receipt or other acknowledgment of receipt is obtained.  

• The Board of Governors’ decision may affirm, modify or reverse the decision of 
the Mediation Committee and may affirm, modify or reverse any discipline imposed by 
the Mediation Committee, all at the sole discretion of the Board of Governors.  

• The Board of Governors’ decision shall be final and binding on the parties to the 
appeal. The parties to the complaint and the appeal shall have no further recourse with 
regard to the complaint.  
 
Fees 
 Formal complaints: All formal complaints submitted to the Mediation Committee 
must be accompanied by a Complaint Form (Attachment #1) and the appropriate 
processing fee, as designated on the form. 
 Appeals: Fees for appeals shall be $50 for members and $100 for non-members. 
There shall be no cost resulting from automatic appeals from a Mediation Committee 
recommendation of suspension or expulsion. 
 
Disputes and Deferrals 
 • All disputes that have been or currently are the subject of arbitration or civil 
litigation are not eligible for mediation services under this Article III, Section 3, except to 
the extent that the relief requested is the respondent’s suspension or expulsion from ANA 
because of his/her conduct.  
 • Throughout the process outlined in Article III, Section 3, the executive director 
or his/her designee shall work to resolve complaints. A complaint may be resolved or 
withdrawn at any time prior to a decision rendered by the Mediation Committee.  

• All discipline imposed against a member of the Association, once the discipline 
is deemed final, may be published in The Numismatist. 

• The Association shall defer offering mediation services to individual members 
regarding payment disputes until 90 days have passed since the transaction and all other 
efforts to resolve the matter are extinguished. 

• The Association shall not accept any mediation case in which a written auction 
agreement is executed between an auctioneer and consignor.  

• The Association shall not intercede in disputes involving third-party grading 
companies.  
 
 
TEMPORARY SUSPENSION, SUSPENSION & EXPULSION 

Article III, Section 4 
 • An individual may be suspended or expelled from ANA membership only 
through official action by the Board of Governors. However, the executive director shall 
have the right to temporarily suspend any member who fails to respond to a complaint; 
who fails to pay any indebtedness to the Association that is three months or more 
overdue; or who fails to return any library book or other Association property within two 
months after demand is made therefor. In any such case, the complaint shall be referred 
to the Board of Governors, accompanied by a report of the executive director’s action. 
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The Board may affirm, modify or reverse this action or request further information prior 
to taking any action on the complaint. 
 • The executive director may reinstate any member who has been temporarily 
suspended under Article III, Section 4, provided that such member has complied with all 
requirements necessary to cure the default on which such suspension action was based.  
 • The executive director may temporarily suspend a member upon notification of 
a serious situation that violates the Code of Ethics by the Association, such as engaging 
in conduct unbecoming of a member, committing a criminal offense, etc.  
 • The Board of Governors shall be notified within five (5) business days of such 
action against any member of the Association.  
 

 

ADVERTISING—THE NUMISMATIST & ANA WEBSITE 

Article III, Section 5 
The executive director shall maintain advertising policies and procedures in the ANA 
Policy Manual and shall administer such policies as directed by the Board of Governors.  
 Such policies will deal with advertising in Association publications, on the 
Association’s website (www.money.org) and in advertising in other publications or 
websites in which Association membership is referenced by the advertiser.  
 
Advertising Policies & Requirements  
All advertisements of any company published in The Numismatist, and all advertisements 
and printed material of any company in which an Association membership logo shall 
appear or the advertiser shall claim Association membership, shall disclose the name(s) 
and Association membership number(s) of the principal officers of that company. 
 • The designated principal officer(s) shall be responsible for the satisfaction of 
any complaints submitted to the Association based on any act or omission by the 
company or any officer(s), director(s), employee(s) or agent(s) thereof acting on behalf of 
the company. The designated principal officer(s) may be expelled or suspended from 
Association membership by reason of such act or omission, irrespective of whether said 
principal officer(s) has participated therein. 
 • If the Association determines that a complaint against a company is justified, 
such company, and those ANA members who are principal officer(s) of said company, 
shall be ineligible for a bourse table at an Association convention until such complaint is 
resolved to the satisfaction of the Board of Governors. 
 • The term “company” shall include any corporation or partnership or any 
individual(s) operating under a firm name. The term “principal officer” shall mean 1) any 
officer, manager, partner, owner or part-owner of said company who has authority to 
cause that company to satisfy a justified complaint; 2) any person who has been 
designated by that company as one of its officers in any advertisement, communication or 
other written instrument; or 3) any person who has agreed to assume responsibility for 
satisfying a complaint against that company.  
 • Any company referred to herein shall notify the Association in writing as to any 
addition to or deletion of any name(s) so furnished to the Association. Any officer, 
partner, manager, owner or part-owner of any company who refuses or fails to furnish 
such name(s) or to so notify the Association shall be deemed to be guilty of conduct 
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unbecoming a member and prejudicial to the welfare of the Association. 
 • Any complaints regarding an advertisement shall follow the procedure outlined 
above under “Mediation” (Article III, Section 3).  
 • No company, dealer or auctioneer will be recognized on any additional 
wrapper, “tip-on” sheet or bag that obscures the outside front and/or back covers of 
The Numismatist.  
 
 

Contracts 
All advertisers in ANA publications and on the ANA website are required to sign an 
advertising contract (Attachments #4 and #5).  
 

 

SPONSORSHIP POLICIES 
 • The term “sponsor” shall include any corporation, partnership or individual 
pledging $9,999.99 or less in support of an Association activity, program or event, such 
as the ANA National Money Show or World’s Fair of Money. 
 • The term “title sponsor” shall include any corporation, partnership or individual 
pledging $10,000 or more in support of an Association activity, program or event, such as 
the ANA National Money Show or World’s Fair of Money. 
 • Any proposed sponsorship of $10,000 or more must be reviewed and approved 
by the Board of Governors before said sponsorship is accepted. The Board requires a 
minimum of two weeks for the review process. 
 • Title sponsorships may not be sold to a competing auction company for any 
convention or event for which an official auctioneer is contracted. 
 
Contracts 
All sponsors are required to sign a sponsorship contract (Attachment #6).  
 
 

OFFICIAL AUCTIONEER POLICIES 
 • The term “official auctioneer” shall include any corporation, partnership or 
individual contracted by the Association to conduct numismatic auctions on behalf of the 
Association at its conventions. 
 • Any official multi-year auctioneer contracted for the World’s Fair of Money will 
be recognized on the homepage of www.money.org for the length of its contract.  
 • Convention sponsors who represent a competing auctioneer cannot be 
recognized on the homepage of any ANA website, including www.money.org, 
worldsfairofmoney.com and nationalmoneyshow.com. However, title sponsors may 
appear under a link separate from the websites’ homepages. 
 • No auctioneer will be recognized on any additional wrapper, “tip-on” sheet or 
bag that obscures the outside front and/or back covers of The Numismatist.  
 • Consignment solicitations for an official ANA auction cannot begin until after 
the close of auction consignments for the official ANA auction immediately preceding. 
No consignment solicitations for any official ANA auction conducted by a competing 
auctioneer will be distributed by the ANA via e-mail or the United States Postal Service 
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commencing three weeks prior to a currently scheduled official ANA auction and ending 
at the conclusion of that official ANA auction. 
 
 
PAYMENTS & CASH DISBURSEMENTS 
 • In accordance with Article IV, Section 2e, the president is allowed to approve 
non-routine payments requested by the executive director or controller in keeping with 
accounting procedures established for the Association staff and consistent with the 
approved budget. The president may appoint the vice president or other officer(s) to 
perform a portion or all of this function.  
 
Cash Disbursements 
 Association staff has established a specific routine in regard to cash 
disbursements: 
 1) An expenditure is entered into Business Portal (BP) as a requisition. It is sent to 
a supervisor, who approves the request and forwards it to the senior administrative 
manager for approval, or rejects the request and notifies the individual submitting the 
requisition. The senior administrative manager then approves the request and forwards it 
to the controller for final approval, or rejects the request and notifies the supervisor. If the 
requisition represents an unbudgeted item, it is presented to the executive director for 
approval, and then sent to the controller for final approval. The accounting assistant then 
processes the approved requisition and generates an electronic purchase order. At that 
time, BP assigns a purchase order number and alerts the requestor. 
 2) This process must be completed before submitting any order to a vendor, with 
the exception of office supply orders and outgoing one- or two-day express shipments, 
which require generation of a paper purchase order. Such orders must adhere to the same 
approval system as BP requisitions.  
 3) Items not requiring approval prior to payment are property insurance, 
monthly/quarterly maintenance contracts, security service, telephone service, tax-
sheltered annuity premiums, computer license fees, payroll taxes, equipment leases, and 
standard mailing and postage meter rentals. These are approved in the budget process.  
 4) All legal bills must be approved by general counsel. 
 
Computer-Generated Payments 
 1) An invoice is entered into the computerized accounts payable system.  
A weekly checklist is generated on the Thursdays for all invoices due on or before that 
date. This list is forwarded to the president for approval, with a copy forwarded to the 
executive director.  
 2) When approved by the president, a check is printed and given to the controller 
and executive director for approval.  
 3) The executive director or an assistant treasurer is called upon to sign the 
checks. Checks over $5,000 must be signed by two individuals so empowered by the 
ANA.  
 4) Sections of the check are separated and processed as follows: a) the check and 
stub are mailed to the payee along with a remittance form (if provided); b) the invoice is 
stamped with the date mailed; and c) the top portion is attached to supporting 
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documentation and alphabetically filed by the accounting assistant.  
 

 
BAD DEBT COLLECTION POLICY 

     Accounting Procedures:  
 1)  Invoice is sent out  
 2)  30 days past due:  
  a) Receivable Clerk sends 30-day past due letter with invoice to the 
      member and maintains all backup  
 3)  60 days past due:  
  a) Receivable Clerk sends 60-day past due letter with invoice and 
      maintains all backup  

  b) Receivable Clerk calls the customer to attempt to collect payment or 
      work out a payment plan  

  c) Receivable Clerk instructs Sales Manager to cease advertising or  
      sponsorship, if appropriate 

 4)  90 days past due:  
  a) Receivable Clerk gives 90-day past due invoice to Executive Assistant, 
      along with copies of the 30- and 60-day past due invoices 

  b) Executive Assistant moves iMIS record (and bourse record, if 
      appropriate) to “Suspended (type)” and “Suspended (status)” and places 
      notes under the iMIS “Notes” tab, with details in accordance with 
      Association Bylaws 

  c) Executive Assistant sends certified, 90-day letter that indicates: 
   •  Membership will be suspended 

   •  Information will be provided to the Board for possible 
       member expulsion 

   •  Account will be sent to a collection agency  

  d) Receivable Clerk monitors account for payment and notifies 
      Executive Assistant if payment is received  
 
 5)  The Board receives all back-up documents pertaining to the bad debt within 
 20 days of member notification for possible member expulsion at the next 
 regularly scheduled Board of Governors meeting 
 
   Outcomes:  
 1)  If member pays debt in full: 

  a) Executive Assistant provides paperwork to Board of Governors for 
      member reinstatement at the Board’s next scheduled meeting 

  b) Executive Assistant moves iMIS record back to original type and status  

  c) Executive Assistant records detailed notes under the iMIS “Notes” tab  
 
 2)   If member does not pay debt and is expelled: 

  a) Executive Assistant sends certified notification of expulsion  
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  b) Executive Assistant moves iMIS record to “Expelled (type)” and 
      “Expelled (status)” 

  c) Executive Assistant records detailed notes under iMIS “Notes” tab, 
      including amounts and dates 
  d) Executive Assistant gives copies of all information to the Receivable 
       Clerk, who writes off the bad debt and sends it to the collection 
       agency  
   
     Publication:  
 If directed by the Board, reports of suspensions, expulsions and reinstatements 
 are forwarded to the ANA Publications Department for publication in 
 The Numismatist. 
 
 
DONATIONS—DONATION APPROVAL 
Any proposed donation of $10,000 or more in cash or material must be reviewed and 
approved by the Board of Governors before said donation is accepted.  The Board 
requires a minimum of two weeks for the review process. 
 

 

DONATIONS—DONOR RECOGNITION 

Article XI, Section 2  
Any donor of a gift or bequest valued at $25 or more shall be recognized by publication 
of his or her name in The Numismatist. At the donor’s request, any such gift can be 
published as “Anonymous.”  
 

 
CONTRACTS & AGREEMENTS 

Article XIII, Section 2  
The Association may not enter into any contract or agreement that would obligate or 
require an expenditure of more than $25,000 without prior review and approval by the 
Board of Governors; nor may the Association enter into any contract or agreement that 
would encompass a period of time greater than one year (including renewals) without 
prior review and approval by the Board of Governors. 
 • Contracts of an emergency nature, such as building repairs, must have the 
approval of the president and vice president or, in their absence, two members of the 
Board with the greatest length of service.  
 • The executive director may approve contracts totaling $5,000 or less, consulting 
with the general counsel as necessary. 



 

ATTACHMENT #1 

Mediation Services Complaint Form

Attachment #1 continued on next page

Mediation Services Complaint Form 

Attachment #1 continued on next page 
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Attachment #4 continued on next page 



 

End of Attachment #4 
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Attachment #5 continued on next page. 
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